NEXUS XXIV
Training Conference
Violence Within the Home and Its Effects on Children

Program Guide

Wednesday, November 20, 2019
Sheraton Universal Hotel
333 Universal Hollywood Dr.,
Universal City, CA 91608

Conference Agenda
7:00 a.m. – 8:15 a.m.
REGISTRATION AND CONTINENTAL BREAKFAST

8:15 a.m. – 8:30 a.m.
GENERAL ASSEMBLY & WELCOMES
Jackie Lacey, Los Angeles County District Attorney, ICAN Co-Chairperson
Alex Villanueva, Los Angeles County Sheriﬀ, ICAN Co-Chairperson
Sheriﬀ’s Honor Guard
Pledge of Allegiance - Mark West Macabe, ICAN Ambassador
National Anthem

8:30 a.m. – 9:30 a.m.
INTRODUCTIONS
Deanne Tilton Durfee, Executive Director, Inter-Agency Council
on Child Abuse and Neglect (ICAN)
OPENING COMMENTS
Bobby Cagle, Director, Department of Children and Family Services
Honorable Victor Greenberg, Presiding Judge, Juvenile Court
Jonathan Sherin, Director, Department of Mental Health
Michel Moore, Chief of Police, Los Angeles Police Department
Kim Belshe, Executive Director, First 5 LA
Barbara Ferrer, Director, Department of Public Health
Antonia Jimenez, Director, Department of Public Social Services
Keith Kauﬀman, President, Police Chiefs Association
Mary Wickham, County Counsel
Daryl Osby, Chief, Los Angeles Fire Department
Christina R. Ghaly, Director, Department of Health Services
Terri L. McDonald, Chief Probation Oﬃcer
Ricardo D. García, Public Defender, Los Angeles
Mike Feuer, Los Angeles City Attorney
Debra Duardo, Superintendent, Los Angeles County Oﬃce of Education
Jonathan Lucas, Chief Medical Examiner-Coroner

9:30 a.m. – 9:35 a.m.
SPECIAL PRESENTATIONS
The CASRT Life Saver Award - Whittier Union High School District
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Conference Agenda
9:35 a.m. – 10:35 a.m.
KEYNOTE SPEAKER
Jerry Tello, Author, Therapist, Director, National Compadres Network
COMING TOGETHER TO PROTECT, HONOR, AND HEAL CHILDREN

10:45 a.m. – 12:15 p.m.
WORKSHOP PANELS—Session One (1)
LUNCHEON PROGRAM

12:25 p.m. – 1:10 p.m.
GREETINGS
Lindsay Wagner, Chairperson, ICAN Associates
In Honor of Sallie Perkins
Justin Chambers, ICAN Associates Board Member
France Nuyen, ICAN Associates Board Member
Jen Lilley, ICAN Associates Board Member

1:10 p.m. – 1:25 p.m.
2019 ANGELO AWARD
Presented by Christine Devine, Child Advocate/ Fox 11 News Anchor
Recipient: Don Knabe, Los Angeles County Board of Supervisors, Retired;
Founder of the LA County Infant Safe Surrender Program

1:25 p.m. – 1:35 p.m.
Special Presentation: The Power of Music by Arvis Jones, BAMT, MA

1:35 p.m. – 1:45 p.m.
FRANK VICENCIA CHAMPION FOR CHILDREN AWARD

1:45 p.m.–2:40 p.m.
LUNCHEON KEYNOTE
Randell Alexander, MD, PhD
PREVENTION AND SOCIAL NORMS: NO HIT ZONES

2:45 p.m. – 4:15 p.m.
WORKSHOP PANELS—Session Two (2)

Mark West Macabe,
ICAN Ambassador
Sheraton Universal Hotel
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Sheraton Universal Hotel
AM SESSIONS

PM SESSIONS
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Welcome
INTER-AGENCY COUNCIL ON CHILD ABUSE AND NEGLECT
County of Los Angeles
COUNCIL MEMBERS
JACKIE LACEY, Co-Chairperson
District Attorney
ALEX VILLANUEVA, Co-Chairperson
Sheriff, Los Angeles County Sheriff’s Department

November 20, 2019

DEANNE TILTON DURFEE
Executive Director

CYNTHIA BANKS
Director, Workforce Development, Aging
and Community Services
JEFFREY BEARD, PH.D.
Secretary, California Department of
Corrections and Rehabilitation

4024 N. DURFEE AVENUE
EL MONTE, CA 91732
(626) 455-4585
Email: ican@lacounty.gov

Dear Friends:

XAVIER BECERRA
California Attorney General
AUSTIN BEUTNER
Superintendent, LA Unified School District
BOBBY CAGLE
Director, Children and Family Services
SHERRI R. CARTER
Executive Officer/Clerk, Superior Court
DEBRA DUARDO, MSW, Ed.D
Superintendent, Office of Education
BARBARA FERRER, PH.D,, MPH, MEd
Director, Department of Public Health
MIKE FEUER
Los Angeles City Attorney
RICARDO D. GARCIA
Public Defender
CHRISTINA GHALY, MD
Director, Health Services
VICTOR GREENBERG
Presiding Judge, Juvenile Court
SACHI H. HAMAI
Chief Executive Officer
NICOLA T. HANNA
United States Attorney
ANTONIA JIMENEZ
Director, Public Social Services
KIM JOHNSON
Director, California Department of Social Services
KEITH KAUFFMAN
Acting President, Police Chiefs Association
Chief, Redondo Beach Police Department
MONIQUE KING-VIEHLAND
Executive Director, Community
Development Commission
JONATHAN LUCAS, MD
Chief Medical Examiner-Coroner
TERRI L. McDONALD
Chief Probation Officer
SCOTT MINNIX
Director, Internal Services
MICHEL MOORE
Chief, Los Angeles Police Department
FRANCE NUYEN
Appointee, Board of Supervisors

Welcome to the 24th Anniversary of the ICAN Nexus Conference!
We have come a long way toward recognizing and acting on the
reality that any form of violence in the home has painful effects on
children, whether or not they are the intended victims. We also
have gained insight into the challenges inherent in providing
prevention, intervention and treatment for all family members.
There are many miles to travel before our public and private
support systems provide the safety net required to assure safe
passage for children prenatally into adulthood. However, with the
good will and commitment of those of you joining us today, we
have the momentum to share ideas, build relationships, and lead our
colleagues toward a more realistic and effective response to family
violence.
I extend warm and sincere greetings to each of you and heartfelt
thanks to the many groups and individuals who have made
Nexus XXIV a reality.
Sincerely,

DARYL OSBY
Fire Chief, Forester and Fire Warden
SKYE PATRICK
County Librarian, Public Library
CHARLES ROBBINS
Appointee, Board of Supervisors
JONATHAN E. SHERIN, MD, Ph.D.
Director, Mental Health
LILIA A. VARGAS
Appointee, Board of Supervisors
CLAUDIA WANG, MD
UCLA Health System SCAN Team

Deanne Tilton Durfee, Doc.hc
Executive Director

JOHN WICKER
Director, Parks and Recreation
MARY C. WICKHAM
County Counsel

Sheraton Universal Hotel
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Welcome
JACKIE LACEY
LOS ANGELES COUNTY DISTRICT ATTORNEY
HALL OF JUSTICE
211 WEST TEMPLE STREET LOS ANGELES, CA 90012 (213) 974-3500

ICAN’s 24th Annual “Nexus”
Family Violence Conference
November 20, 2019
Greetings from the Los Angeles County District Attorney’s Office. It is with great pleasure
that I welcome you to the Inter-Agency Council on Child Abuse and Neglect’s (ICAN) 24th
Annual “Nexus” Family Violence Conference.
As a co-chairperson of ICAN, I personally understand the value and importance of this great
organization which strives to protect children, the most vulnerable and innocent of our
society. Since 1977, ICAN has been advocating to improve the lives of abused, neglected
and at-risk children by promoting awareness, education, and training. The vision of ICAN
is to have all children live in safe and nurturing homes, free from abuse, neglect or
exploitation.
ICAN’s associates establish community projects, special events for at-risk children, and
provide direct services aimed at preventing child maltreatment. In addition, they promote
and sponsor educational forums and media campaigns that provide support and awareness
for abused, neglected or exploited children.
I applaud ICAN’s steadfastness and dedication to helping children live in a safe and caring
environment. Best wishes for a wonderful event.
Yours in justice,

JACKIE LACEY
District Attorney
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(213) 351-5602
BOBBY D. CAGLE
Director

Welcome

BRANDON T. NICHOLS
Chief Deputy Director

Board of Supervisors
HILDA L. SOLIS
First District
MARK RIDLEY-THOMAS

Second District
County of Los Angeles
SHEILA KUEHL
DEPARTMENT OF CHILDREN AND FAMILY SERVICES Third District

425 Shatto Place, Los Angeles, California 90020
(213) 351-5602

November 20, 2019
BOBBY D. CAGLE
Director

JANICE HAHN
Fourth District
KATHRYN BARGER
Fifth District

Board of Supervisors

HILDA L. SOLIS
First District

Dear BRANDON
Attendees:
T. NICHOLS
Chief Deputy Director

MARK RIDLEY-THOMAS
Second District
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On behalf of the Department of Children and Family Services (DCFS), I am pleased
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Sincerely,

We continue to strive to promote systemic improvements in safety, permanency, and wellbeing for children.
Sincerely,

BOBBY D. CAGLE
Director
BOBBY D. CAGLE
Director

“To Enrich Lives Through Effective and Caring Service”
“To Enrich Lives Through Effective and Caring Service”
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Messages
Los Angeles Police Department

I am pleased to welcome you to the 24th Annual “Nexus” Family Violence
Conference and would like to recognize the dedicated work of the men
and women of the Inter-Agency Council on Child Abuse and Neglect
(ICAN) for its ongoing work on child abuse prevention. The Los Angeles
Police Department has been a partner with ICAN for a number of years
and remains steadfast in our commitment and collaboration to ensure
that everyone involved in the protection of our children is well equipped
to protect our most valuable and precious resources. The cruelties
inﬂicted on children aﬀect not only the victims but have an everlasting
eﬀect on entire families and subsequent relationships Thank you for
your participation and continued hard work in protecting the future of
our communities. May the important work of the Inter-Agency Council
on Child Abuse and Neglect, its members, and supporters continue for
QUAL EMPLOYMENT OPPORTUNITY EMPLOYER
many years.
www.LAPDonline.org
www.joinLAPD.com

Michel Moore, Chief of Police

Los Angeles County Counsel

Congratulations to ICAN on its 24th “Nexus” Family Violence Conference.
ICAN is the nationally recognized leader in eﬀorts and initiatives dedicated
to improving the lives of abused, neglected and at-risk children. The Oﬃce
of the County Counsel is a proud partner with ICAN and is committed to
supporting ICAN’s numerous multidisciplinary eﬀorts that contribute to
the identiﬁcation, prevention and treatment of child abuse and neglect,
through the work of our numerous attorneys representing DCFS, DPSS,
DHS, DPH DMH and other departments on family welfare and health
issues. The Oﬃce of the County Counsel values, and takes seriously,
the opportunity to work with ICAN towards the goal of improving the lives
of children and families in Los Angeles County.
Mary C. Wickham, County Counsel

Los Angeles County Medical Examiner-Coroner
It is always a tragedy when a child comes to the Medical ExaminerCoroner Department. Their small size belies the massive impact of
their death on loved ones and the community. What adds to this impact
is the realization that many of these deaths are preventable. Only
through detailed, thorough, and multidisciplinary investigation and clear
communication can we begin to prevent future child deaths. Deaths
that occur at the hands of another also demand high quality, thorough
investigations and collaboration in order for justice to be served, and
learning as much as possible from past cases will help us recognize
clues and potentially prevent future fatalities. The Medical ExaminerCoroner is proud to be part of this Council.
Jonathan R. Lucas, M.D., Chief Medical Examiner-Coroner

Sheraton Universal Hotel
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Messages
Los Angeles County Department of Mental Health

The Inter-Agency Council on Child Abuse and Neglect (ICAN) continues
to help guide our collective eﬀorts in promoting the wellbeing of children by
reducing exposure to childhood trauma. This 24th NEXUS Conference will,
like its predecessors over the past two decades, bring to light many of the
key issues related to family violence that can occur in physical, emotional
and spiritual realms. From psychological prevention and neurobiological
development perspectives, there couldn’t be a more relevant topic in our
society today. The Los Angeles County Department of Mental Health
looks forward to continuing its collaborative work with ICAN and myriad
other partners to ﬁnd ways of mitigating the adverse impact of household
violence on children and, whenever possible, to mitigate it in the ﬁrst place
through early identiﬁcation and proactive intervention. It is an honor to be
a part of ICAN’s 24th NEXUS Conference, and I wish all attendees an
empowering, stimulating and informative experience today.
Jonathan E. Sherin, M.D., Ph.D., Director

Los Angeles County Department of Public Social Services

The Los Angeles County Department of Public Social Services (DPSS)
congratulates ICAN on the 24th Annual “Nexus” Family Violence
Conference. DPSS continues to strongly support ICAN in raising
awareness of the importance of child well-being and is pleased to
continue collaborating with ICAN and other agencies on child abuse
prevention and helping families through eﬀective and caring services.
The collaboration with the Department of Children and Family Services
through the Linkages Interdepartmental Partnership which promotes
service integration for mutual families, has resulted in improved
assistance and service delivery to thousands of children served by both
departments. The partnership’s focus is to strengthen families through
economic self-suﬃciency and child safety. DPSS is pleased to continue
our commitment to support ICAN’s eﬀorts in making sure the safety and
welfare of children are top priority in Los Angeles County.

Antonia Jiménez, Director

Los Angeles County Office of Education

Congratulations to ICAN for its unwavering commitment to ensure that
every child grows up in a safe and nurturing environment that is free from
abuse and neglect. We at the County Oﬃce of Education are proud to
be active partners in the county’s interagency eﬀort against child abuse
and neglect. We are dedicated to helping end all forms of family violence
and providing information about services available to families in need of
assistance. We are also committed to provide the best education possible
for thousands of at-risk students, including homeless and foster youth and
those in probation camps and court schools. Together, we can help protect
and uplift the most vulnerable children in Los Angeles County and provide
safe places for them to build their conﬁdence and pursue a bright future.
Debra Duardo, MSW, Ed.D., Superintendent
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Messages
Los Angeles County Police Chiefs’ Association
The Los Angeles County Police Chiefs’ Association has been a proud
member of ICAN for more than a decade. We very much appreciate the
opportunity to collaborate in sharing information and formulating plans
that provide greater education, and prevention methodologies, to protect
children from violence. The important work done here will help reduce
family violence, and provide a safer environment for the most vulnerable
victims in our communities.
Keith Kauﬀman, Chief, Redondo Beach Police Department President,
Los Angeles County Police Chiefs’ Association

Los Angeles County Fire Department
We ﬁreﬁghters take great pride in carrying out our noble mission of
protecting the safety and welfare of the children of Los Angeles County.
In line with our core value of “caring,” we look for ways to enrich the
everyday lives of children in our communities by providing learning and life
skills opportunities through our Explorer, Junior Lifeguard, Juvenile Fire
Setter and Student Worker programs. We are honored to once again have
the opportunity to support ICAN’s mission by participating in this year’s
NEXUS conference on preventing child abuse and neglect and helping
to foster a community in which they can grow, live, and thrive in healthy,
happy homes.
Daryl L. Osby, Forester and Fire Warden

United States Attorney’s Office
The United States Attorney’s Oﬃce for the Central District of California
enforces federal law in our jurisdiction. Our highest priority is the protection
of the most vulnerable members of society – our children. This commitment
includes the investigation and prosecution of predatory criminal conduct
including child exploitation, child pornography and human traﬃcking
crimes. Our Oﬃce proudly supports the ongoing eﬀorts of ICAN to stand
up for defenseless children. Strong partnerships from the wide range of
community leaders and organizations continue to make ICAN an important
and vital ally in the ﬁght to protect children from victimization.
Nick Hanna, United States Attorney

Los Angeles County Juvenile Courts
The Los Angeles Juvenile Court is pleased and privileged to join with our
county and justice partners in supporting ICAN’s Nexus Conference. ICAN
brings together government agencies, community based organizations,
national experts and local practicioners to understand the dynamics of
family violence, child abuse, and neglect. Through the dedication and
eﬀorts of ICAN, we are better able to protect the children in our community
and ensure they have the opportunity for a healthy and productive future.
Victor H. Greenberg, Presiding Judge Los Angeles County Juvenile
Courts

Sheraton Universal Hotel

11

Messages
Los Angeles Department of Public Health
The LAC DPH is proud to participate in ICAN’s 24th Annual “Nexus” Family
Violence Conference and to celebrate our shared commitment to children
and families. Over this past year, we have watched the intensiﬁcation of
national policies that threaten the health and safety of LA’s children and
families. Now more than ever, this county and our community partners
have a critical role to play, demonstrating leadership that puts the needs
of children and families ﬁrst. From the county and community leadership
groups that guide the work of our new Oﬃce of Violence Prevention, to the
African-American Infant and Maternal Mortality Coalition that shapes our
work to support women before, during and after pregnancy, to the Home
Visiting Coalition that shares our work to expand and diversify home visiting
so we can reach all women, to the school districts we partner with across
the county, all of these eﬀorts begin with the commitment of our Board of
Supervisors to the well-being of children, and all depend on those here
today to come to fruition. It’s an honor to share this work with you.
Barbara Ferrer, Ph.D., MPH, M.Ed., Director

First 5 LA
First 5 LA is proud to partner with others in sponsoring the 2019 Nexus
Conference. We share a common goal to help all of L.A. County’s
communities stop violence against children and diminish the eﬀects of
previous violent incidents. Sharing information and knowledge and
connecting parents to concrete support in times of need can help parents
deal more eﬀectively with stressful events and decrease the risk of abuse
and neglect in families. First 5 LA’s investments in our Welcome Baby/
Select Home Visiting and our work to support parent advocates in Best
Start Communities promote strong family relationships, connect families
to resources within their community, and contribute to the well-being of
young children. We know we can’t do this work alone. That’s why we
actively seek collaboration to achieve our collective goals for strong
families and healthy, safe and school ready children. We look to ICAN
and the Nexus Conference each year to learn more from local, state and
national experts on potential solutions to help prevent and address the
impact of violence against children.
Kim Belshe, Executive Director

Los Angeles City Attorney

Nothing is more important than safeguarding our children. With ever
growing and expanding technology we stand shoulder to shoulder with
ICAN in working to ﬁnd every way we can to protect our kids in what can
be a perilous and dangerous world.
Mike Feuer, City Attorney
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Messages
Los Angeles County Public Defender

We are proud of our continuing collaboration with ICAN and our
participation in the 24th Annual “Nexus” Family Violence Conference
and remain conﬁdent that together we will continue to achieve long-term
positive outcomes for children in the juvenile justice system.
Ricardo D. García, Public Defender

Los Angeles County Probation Department

The Probation Department is privileged to continue being a member of the
Inter-Agency Council on Child Abuse and Neglect (ICAN). We look forward
to participating in the 24th Annual “Nexus” Family Violence Conference.
As demonstrated by its success, ICAN is a pathway to opportunities for
children to reside in safe and nurturing homes. We continue to support the
improvement of the lives of abuse, neglected, and at-risk children. These
eﬀorts are achieved through multidisciplinary eﬀorts that identify and
provide treatment for child abuse and neglect. Overall, we look forward to
working with our partners in providing services for the well-being of youth
and their families.
Terri L. McDonald, Chief Probation Oﬃcer

2019 ICAN Associates Student Poster Art Contest

WINNER
Fainne Sanchez
Supervisorial District 1

GRAND PRIZE WINNER
Chloe Linden
Supervisorial District 5

WINNER
Herber Martinez
Supervisorial District 2

Sheraton Universal Hotel
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ICAN Associates
ICAN ASSOCIATES

FOR THE PREVENTION OF CHILD ABUSE

A private non-profit corporation which supports the Los Angeles County Inter-Agency Council Abuse and Neglect
4024 North Durfee Avenue, El Monte, California 91732 Telephone 626-455-4585 Fax 626-444-4851

Board Directors

LINDSAY WAGNER,

Tax Exempt #95-3419515

November 20, 2019

President

LILLY LIEU, Treasurer
JUSTIN CHAMBERS
MONICA HYLANDE-LATTA
MICHELE VICENCIA JONDLE
BEVERLY KURTZ
JEN LILLEY
PAUL MONES
ELAINE TREBEK-KARES
ALISON S. WILCOX
PETER WOLF

Dear Friends of Nexus,

Founders

Welcome to Nexus XXIV to those of you returning for yet another
opportunity to visit, communicate, and collaborate with your colleagues
and share the excitement this event generates. For newcomers to Nexus,
we hope this first time will be equally satisfying, and that your work
will be enhanced by this experience.

Honorary Members

Nexus is the day to take part in head to head encounters with
professionals who share your interests and goals. We want your time
with advocates, authors, practitioners, and dreamers to inform and
inspire you today.

Executive Director

DEANNE TILTON DURFEE

SYBIL BRAND
YVONNE BURKE
LADY SARAH CHURCHILL
CHRISTINA CRAWFORD
BOURNE MORRIS
ELAINE TREBEK-KARES
FRANK VICENCIA, ESQ.

KAREEM ABDUL-JABBAR
CHRISTINE DEVINE
MIKE FARRELL
SHIRLEY JONES
FRANCE NUYEN
EDWARD JAMES OLMOS
ROB REINER
RICK SCHRODER
JANE SEYMOUR
ALI TORRE
ALEX TREBEK
TINA YOTHERS

We hope you will learn, share, renew friendships and leave filled with a
renewed spirit. As part of a diverse union of individuals committed to
improving the lives of those in need of kindness and counsel, this is
your conference, and we salute your dedication and efforts.
Sincerely,

Lindsay Wagner
Chairperson
ICAN Associates
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From the Los Angeles County Board of Supervisors

BO ARD O F SUP ERVISO R S
COUNTY OF LOS ANGELES
822 KENNETH HAHN HALL OF ADMINISTRATION/ LOS ANGELES, CALIFORNIA 90012
Telephone (213) 974-4444 / FAX (213) 229-3676

JANICE HAHN
Chair

November 20, 2019
Dear Friends:
Welcome to the 24th Annual “Nexus” Family Violence Conference, hosted by the InterAgency Council on Child Abuse and Neglect (ICAN).
This annual forum brings our best minded and compassionate hearts together to
develop the best ways to prevent child abuse and support families in crisis. It makes me
proud that Los Angeles County is a part of such a worthy effort. Our commitment
towards the implementation of groundbreaking approaches to child abuse prevention
and family support is of the upmost importance. My sincere congratulations to ICAN for
organizing this terrific conference.
Enjoy this wonderful event.
Sincerely,

JANICE HAHN
Chair of the Board of Supervisors
County of Los Angeles

Sheraton Universal Hotel
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From the Los Angeles County Board of Supervisors

On behalf of the Los Angeles County Board of Supervisors and the First District, it is my pleasure to
support the 24th Annual “Nexus” Family Violence Conference. This widely-acclaimed conference,
sponsored by the Inter-agency Council on Child Abuse and Neglect and attended by experts in the
ﬁeld, represents the strength of our commitment to ending harm toward children in Los Angeles
County. Together, survivors, social workers, advocates, medical and mental health professionals,
and law enforcement can help us improve services for the County’s children. Indeed, now more
than ever we must work together to proactively create a community where all children and families
can thrive. I am grateful for your dedicated work and interest in continuing your education at
today’s conference. Your devotion matters. It makes a diﬀerence for our most vulnerable County
residents, and is truly appreciated.
Hilda Solis, Supervisor, First District

It is my pleasure to congratulate the Inter-Agency Council on Child Abuse and Neglect (ICAN) on
its 24th Annual Nexus XXIV Conference. Children are our future, and their well-being is the spark
that keeps lit the ﬂame of civic progress and community success. As stewards for their future we
must do everything that we can to see that they are well cared for, safe, and secure. Since 1996, as
the oﬃcial county agency to coordinate in this area, ICAN has done just that by working to improve
the lives of children and families at-risk, and those served by the Child Welfare and Protection
systems. Today’s conference represents the best of our public outcomes when government, nonproﬁts, volunteers, business and community members raise funds and facilitate public awareness
to inﬂuence state, national and international policy changes that impact the safety and well-being
of children and families.
Mark Ridley-Thomas, Supervisor, Second District
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From the Los Angeles County Board of Supervisors

I am delighted to welcome you to the 24th Annual “Nexus” Family Violence Conference hosted
by the Inter-Agency Council on Child Abuse and Neglect (ICAN). ICAN uses a multidisciplinary
framework to collaborate with City, State, and Federal agencies to coordinate the development of
services for the prevention, identiﬁcation and treatment of child abuse and neglect. At this year’s
conference, ICAN will provide up-to-date data about the impact of violence in the home on children
and explore potential solutions, focusing on best practices for understanding and responding to
children in crisis, and to youth involvement in violence prevention and intervention. I want to thank
everyone for attending today and wish you all a very informative and successful event.
Sheila Kuehl, Supervisor, Third District

It’s an honor to welcome you to the Inter-Agency Council on Child Abuse and Neglect’s 24th
Annual NEXUS Family Violence Conference. The NEXUS Conference is an excellent opportunity
for volunteers, businesses, and community members to come together to address critical issues
concerning the well-being of children in our community. We must do everything in our power to
protect our kids, and the success of this conference in previous years illustrates the incredible
progress that can be made when we work together. ICAN works tirelessly to unite and serve our
community to ensure accountability, advocacy, and program development for youth in need. On
behalf of the Los Angeles County Board of Supervisors, thank you for your hard work to raise
awareness and serve children. We are deeply grateful for your commitment to this cause. I know
this will be another a successful and change-making conference.
Kathryn Barger, Supervisor, Fifth District
Sheraton Universal Hotel
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Conference Sponsors

Principal Sponsors
ICAN Associates
Los Angeles County Department of Children and Family Services
First 5 LA Commission on Children and Families
Los Angeles County Department of Mental Health
Los Angeles County Sheriﬀ’s Department
Los Angeles County District Attorney’s Oﬃce

Supporters
Los Angeles County Board of Supervisors
Los Angeles County Oﬃce of Education
Los Angeles County Department of Public Health
Los Angeles County Department of Probation
Los Angeles County Department of Public Social Services
Los Angeles County Superior Court/Dependency Court
Los Angeles County Domestic Violence Council
Los Angeles Community Child Abuse Councils
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ICAN Planning Committee Members

EXECUTIVE COMMITTEE
Deanne Tilton Durfee
ICAN Executive Director
Nancy Urquilla
ICAN Program Administrator

Marianne Yamato
ICAN Program Administrator

PLANNING COMMITTEE
Sabina Alvarez

Edie Shulman

Susana Montanez

Karla Latin

Tom Fraser

Jeremy Huang

John Solano

Paul Click

Kenneth Rios

SPECIAL THANKS
Los Angeles County Department of
Children and Family Services

Los Angeles County Department of
Mental Health

Terri Gillams, Division Chief
Misty Bautista, Training Coordinator
Monica Fierro, Training Coordinator

Angelita Diaz-Akahori, Division Chief
Luis Escalante, Training Coordinator
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Presentations
MORNING KEYNOTE SPEAKER:
COMING TOGETHER TO PROTECT,
HONOR, AND HEAL CHILDREN
Presented By Jerry Tello,
Author, Therapist, Director, National
Compadres Network
Jerry Tello comes from a family of Mexican, Texan roots
and was raised in South L.A. He is a therapist, an author,
and an internationally recognized expert in the areas of
transformational healing; the cultural experience of men and
boys of color; fatherhood and the strengthening of family;
racial justice, and community peace and mobilization. Over
the last 40+ years he has dedicated himself to the service
of individuals, families, and communities, focusing on
transformational health and healing from the eﬀects of racial
inequity and internalized oppression. He has shared his
teachings with over half a million people, training thousands of facilitators across the nation. He is the
author of “A Father’s Love”, a series of children’s books; co-editor of “Family Violence and Men of Color”, a
published series of motivational health and healing CDs; His latest book, is “Recovering Your Sacredness”.
He has appeared in Time, Newsweek, Latina, and Lowrider magazines and has received various awards
including President Obama’s White House Champions of Change award, among others. He is the proud
father of Marcos, Renee, and Emilio; and grandfather of Amara, Naiya, Greyson and Harrison.

SPECIAL PRESENTATIONS:
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•

The CASRT Life Saver Award
- Whittier Union High School District

•

In Honor of Sallie Perkins
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Presentations

AFTERNOON KEYNOTE SPEAKER:
PREVENTION AND SOCIAL NORMS: NO HIT ZONES
Presented By Randell Alexander, MD, PhD
Randell Alexander, MD, PhD, is Professor of Pediatrics at the University of Florida, Chief of the Division
of Child Protection and Forensic Pediatrics at the University of Florida and until recently, the state wide
Medical Director of the Florida Child Protection Teams. He was presented with the 2017 Outstanding
Teaching Award at the Ray E. Helfer Society’s Annual Meeting in Colorado. This award recognizes the
importance of teaching in the promotion of the scientiﬁc and humanitarian aspects of child abuse medicine.
He is on the International Advisory Board for the National Center on Shaken Baby Syndrome. He is the
Chair of the Board of the Academy on Violence and Abuse. He served as Vice-chair of the US Advisory
Board on Child Abuse and Neglect, was on the Committee on Child Abuse and Neglect for the American
Academy of Pediatrics, and the boards of the American Professional Society on the Abuse of Children
(APSAC) and Prevent Child Abuse America (formerly the National Committee to Prevent Child Abuse).
Randy has served on state and local child death review committees in Iowa, Georgia and Florida. He
has extensive interests in all forms of child abuse, particularly shaken baby syndrome, Munchausen
syndrome by proxy, prevention, and child death review. Randy has authored numerous articles,
chapters, and books and lectures frequently in the US and other countries. He has given over
300 lectures on child maltreatment both nationally and internationally, published over 40 peerreviewed articles, and has edited several textbooks on child maltreatment. There are few who have
worked as tirelessly as a teacher, an administrator, author and editor as Dr. Randell Alexander.

Sheraton Universal Hotel
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Special Guests
Justin Chambers, Actor/Advocate

Justin Chambers is a child abuse and prevention advocate for
ICAN. He has donated his time and dedication to ICAN conferences
for four years. Besides being an advocate for children, Justin is
most known for his role as Dr. Alex Karev on the ABC hit show
Grey’s Anatomy, where he plays a pediatrician dedicated to the
health and survival of children. Justin’s character is a favorite
among the Grey’s Anatomy viewers. In 2017, he received the Best
TV Network Drama Actor Award at the People’s Choice Awards.
Justin’s acting career is vast, starring in numerous other television
and ﬁlms including The Wedding planner in 2001 with Jennifer
Lopez. Justin’s dedication to children through his charity work,
and on screen, ﬂows into his personal life where he is a dedicated
husband and father to ﬁve children.

France Nuyen, Actress, Counselor

France Nuyen is one of the founding members of ICAN and ICAN
Associates. Ms. Nuyen was born in Marseille, France to her French
Mother and Vietnamese Father. During World War II, her parents
faced persecution by the Nazi regime for being Roma. Nuyen was then
raised by her cousin and left school at age eleven to study art. She
began modeling for an artist and in 1955, She was discovered on the
beach by Life photographer Phillipe Halsman and soon featured on the
October 1958 cover of Life. She propelled to an acting career as Liat
in the Joshua Logan production of “South Paciﬁc”, followed by a role in
the Broadway production of “Suzie Wong” for which she received the
Daniel Bloom award in 1958. She also worked with William Shatner in
various episodes of Star Trek. Among Nuyen’s added credits are her role
in “Diamond Head”, “the Man in the Middle”, “A Girl Named Tamiko” and
most noteworthy, “The Joy Luck Club”. She was also a regular on NBC’s
award winning television series “St. Elsewhere”, as Dr. Paulette Kiem.

Jen Lilley, Actress/Singer

A star on both the silver and small screens, including the Academy
Award-winning ﬁlm THE ARTIST, NBC’s iconic daytime series “Days of
Our Lives,” ABC’s “General Hospital,” and a regular leading lady on the
Hallmark Channel, actress/singer/philanthropist Jen Lilley has tackled
countless roles throughout her illustrious career. Jen Lilley’s creative
prowess does not end when the director yells cut, she is also a singer
and songwriter. Lilley balances her day job with her lifelong passion of
1960’s girl groups to create a collection of timeless songs that is set
to have a whole new generation singing along. Her music exudes the
same sultry ferocity of Twiggy and Jean Shrimpton, with Phil Spector’s
wall of sound treatment via Rosie Danvers and her 50-piece orchestra.
When Jen Lilley is not busy in front of a camera, or perfecting her
vocals in a studio, she can be found working with various charities and
spending time with her new baby and adopted children and husband.
Jen has even garnered the National Educators Award for her work in
Guatemala.
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Angelo Award

Don Knabe, Supervisor, Los Angeles County Board of
Supervisors, Retired
Angelo Award Recipient

Supervisor Don Knabe was ﬁrst elected to the Los Angeles County Board of Supervisors in November of
1996 and represented the Fourth District and its two million residents for 20 years. Supervisor Knabe spent
much of his political career working to protect the innocent and vulnerable children in Los Angeles County.
He established the Safe Surrender program in Los Angeles County which allows someone to surrender
an infant within 72 hours of birth, as long as the infant shows no signs of abuse. Since 2001, more than
180 babies have been safely surrendered in Los Angeles County. In 2015, Supervisor Knabe launched a
scholarship program to beneﬁt children who have been safely surrendered. Supervisor Knabe and his wife,
Julie, have been married for over 50 years. They have two married sons, and four incredible grandchildren!

Christine Devine, News Anchor
Angelo Award Presenter

Christine Devine is a veteran television news anchor/reporter at KTTV
FOX 11 NEWS. She anchors the weeknight newscasts at 5 and 10 p.m.
She has 16 Emmys, including the prestigious Governors Award. In 2012,
Los Angeles magazine named her one of the “50 Women Changing
LA.” While Christine has covered elections, the LA riots, earthquakes,
and the nation’s top news, she is most recognized as KTTV’s host of
Wednesday’s Child. The adoption segment has aired on FOX since 1995,
with more than 500 children from foster care ﬁnding forever families. In
2018 she received the Golden Mic Icon Award for Lifetime Achievement
and the YWCA Bonny Tiegel Angel Award. Christine is a proud Sun Devil
graduate from Arizona State University and was inducted into the Hall of
Fame at the Walter Cronkite School of Broadcast Journalism. Christine
also sits on their Board of Trustees. She was Valedictorian of her high
school and voted “Most Likely to Succeed.” Active in the community, she has been honored by the LA City
Council, the LA County Board of Supervisors, the Los Angeles Police Department and the LA County Sheriﬀ’s
Department. Oﬀ the job, Christine mentors youth under the name #TeamWC #WeCanWestCoast. Her youth
empowerment team has spoken at juvenile hall, and decorated apartments at women’s crisis centers.
Sheraton Universal Hotel
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Workshop Descriptions
Session One

10:45 a.m. – 12:15 p.m.
1A

TRAUMA, CHILD ABUSE & THE DEVELOPING BRAIN . . . . . . . . . . . . . . . . . . . Studio I
Karina Bravo, Owner and Sole Proprietor, Bravo! Therapy & Consulting
When a child’s developing brain endures a traumatic experience the child experiences a
heightened state of stress, the body releases fear hormones and it interferes with the child’s
ability to integrate sensory information and regulate their behaviors and emotions. Repeated
exposure to trauma, including witnessing violence in the home, can have cumulative and
long-term eﬀects that impact health, cognition, behavior, and mental health in childhood and
into adulthood. Conference participants that work with children, caregivers and their families
will be guided through an overview of existing research into how adverse child experiences
take their toll and how trauma speciﬁcally impacts the shape and functioning of the child’s
brain. Participants will have a ﬁrm understanding of children’s trauma stress responses and
engage in reﬂective practice to improve their trauma-informed service provision.

1B

UNWINDING THE EFFECTS OF TRAUMA THROUGH ART . . . . . . . . . . . . . . . Studio II
Erica Curtis, Teaching Faculty, UCLA Arts and Healing
Learn simple and practical tools, inspired by the ﬁeld of art therapy, to help children and teens
cope with the impact of chronic abuse, neglect, and exposure to violence. Through handson art activities, attendees will practice strategies to help traumatized youth understand
and express their emotions, communicate non verbally when words aren’t working, build
connections with others, and develop problem-solving skills. These approaches calm stress
responses in the brain and open a pathway for communication, learning, and healing.

1C

MINDFUL RESILIENCE: HELPING PROVIDERS LEARN TO COPE, BE CALM AND
PRESENT WHEN THINGS ARE FALLING APART . . . . . . . . . . . . . . . . Producer Room
Jerome Front, Mindfulness Trainings and Retreats
Violence and trauma in a family can often be an emotional roller coaster for the entire family,
as well as the helping professionals involved. These strong emotions can cause stress in
clinicians leading to burn-out, emotional fatigue, and shutting down at work. Occasionally,
there are even moments when family members and professional caregivers are stretched to
their limits in every way. This workshop will discuss how to use mindfulness to build resiliency,
manage stress, as well as develop clinical skill through experiential, active learning. The
workshop will review current research, and provide a clinical perspective on three facets
of mindfulness for working with clients. In down-to-earth language, you will learn practical
ways to use mindfulness as soon as today.
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1D

CREATING SAFE SPACES: UNDERSTANDING THE DEVELOPMENTAL NEEDS OF
CHILD SEXUAL ABUSE SURVIVORS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Terrace BC
Bianca Harper, Clinical Associate Professor, University of Southern California
Child sexual abuse impacts multiple domains of development and can lead to struggles
creating and maintaining healthy relationships, developing a strong sense of self, and utilizing
adaptive coping skills (Courtois & Ford, 2009; van der Kolk, 2005). The psychosocial needs
of CSA survivors often shift during new developmental stages. The nuanced and complex
experiences that impact child sexual abuse (CSA) survivors create varied challenges for
clinicians and other service professionals. In order to provide tailored services to eﬀectively
support CSA survivors, team members must utilize a developmentally informed lens to
assess strengths and needs. This presentation will discuss the developmental impact child
sexual abuse (CSA) has on the functioning of children and adolescents across environments.
Additionally, strategies to develop trauma informed services will be discussed.

1E

HELPING CHILDREN RECOVER FROM TRAUMA: DEVELOPMENTAL,
NEUROBIOLOGICAL, AND CLINICAL PERSPECTIVES . . . . . . . . . . . . . . . . . Studio III
Michael Levittan, Psychotherapist, T.E.A.M.
This workshop focuses on the dynamics, eﬀects, and treatment methods to help children
recover from traumas of both violence and loss. Distinctions are drawn between adult and
childhood trauma, with emphasis on the regression, invisibility, self-blame, and repression
of children. Speciﬁc perspectives on concepts of death, attachment issues, magical
thinking, and neurobiology are provided according to level of development, for toddlers,
preschool, school-age, and adolescent children. Essentials of the healing process are
highlighted, including suicidality, creating safety, bonding, pace of treatment, and workingthrough trauma. This workshop is relevant to attendees in order to further ideas to help
the children in their lives recover from trauma. The uniqueness of the workshop lies in its
in-depth exploration of trauma, neurobiology and attachment issues for each stage of child
development.

1F

ENSURING THAT NO CHILD FALLS THROUGH THE CRACKS: ESCARS (ELECTRONIC
SUSPECTED CHILD ABUSE REPORTING) . . . . . . . . . . . . . . . . . . . . . . . . . . Terrace D
Bradley McCartt, Los Angeles District Attorney’s Oﬃce, Deputy-in-Charge Electronic
Suspected Child Abuse Reporting System (ESCARS)
Jennie Feria, LCSW Division Chief Child Protection Hotline/ Out of County Services
L.A. County DCFS
John E. Langstaﬀ, M.S. Principal Information Systems Analyst Department of Children
and Family Services Business Information Systems Division
Ensuring That No Child Falls Through the Cracks: ESCARS (Electronic Suspected Child
Abuse Reporting System) - A Technological Breakthrough in Child Abuse Reporting and
Investigation This training will focus on the inﬁnite possibilities when child abuse reporting
and technology meet to save the lives of children. Taking the multi-disciplinary team into the
social media age. ESCARS was launched in Los Angeles County. This web-based system
ensures that all reports of child abuse are cross-reported so that no child falls through the
cracks. ESCARS was the nation’s ﬁrst electronic system for instantly sharing suspected
child abuse reports (SCARS). It links DCFS, the Los Angeles Sheriﬀ’s Department, Los
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Angeles Police Department and forty-four other municipal law enforcement agencies as
well as the Los Angeles District Attorney’s Oﬃce (LADA) so that they may instantly share
information.
1G

THINKING ABOUT RESEARCH: REFINING THE RESEARCH QUESTION AND SEEKING
SUPPORT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Terrace A
Carol Elizabeth Nicholson, MD, MS, FAAP
In this 90-minute workshop, participants will receive didactic and hands-on interactive
instruction in formulation of research questions in the ﬁeld of child abuse: physical, sexual,
or emotional. Given the critical nature of the work done across agencies and disciplines,
research is essential for identifying service gaps, consequences of missed identiﬁcation
and therapeutic opportunities, and strategies for treatment. Trans-disciplinary work may
be seen as diﬃcult to support. The reality is that precise research question formulation is
the only proven way to obtain ﬁnancial, institutional and societal support for such work.
Progress in preventing and treating child abuse and neglect depends on development of a
much more vigorous research enterprise.

1H

IMMIGRATION AND DOMESTIC VIOLENCE . . . . . . . . . . . . . . . . . . . . . . . . . . .Studio IV
Sonya Servin, Staﬀ Attorney, Legal Aid Foundation of Los Angeles
Thien Nguyen, Staﬀ Attorney, Legal Aid Foundation of Los Angeles
Undocumented domestic violence survivors often have the added fear of not knowing if and
how their immigration status aﬀects their access to the legal system, their rights within it,
and the legal resources available to them. Advocates will learn useful tips and strategies to
share with the domestic violence clients they closely work with. This workshop will explore
three common concerns that undocumented survivors may encounter and some potential
options they have: Does immigration status aﬀect my custody rights in family law court?: Will
touch on the law regarding the relevancy of a person’s immigration status in family court/
custody proceeding. Is there speciﬁc immigration relief for survivors of domestic violence?:
We will look at the diﬀerent forms of immigration relief for survivors of domestic violence,
including the U visa, Special Immigrant Juvenile Status (SIJS) and the Violence Against
Women Act (VAWA). How do the latest immigration developments impact me?: We will
share various tips and strategies on how to respond if a person is stopped by Immigration
in the community, as well as provide general safety planning advice. We will also look at the
latest immigration developments, including changes to the public charge doctrine, and how
this aﬀects our clients and ﬁling considerations.

Sheraton Universal Hotel
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Session Two

2:45 p.m. – 4:15 p.m.
2A

THE THREE PRINCIPAL HARMS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Studio I
Wayne Boucher Psy.D., ABPP, Chief of Psychological Services, Department of
Children and Family Services
In this workshop, participants will develop a more nuanced understanding of trauma
informed care. Participants will learn of the three principal harms, as described by Litz,
Lebowitz, Gray and Nash, in their 2016 book: Adaptive Disclosure. By completion of this
workshop, participants will be able to distinguish Traumatic Losses from Necessary Losses.
Participants will also become familiar with the Classical Conditioning/Natural Recovery model
for treatment of PTSD stemming from Danger Exposure/ Life Threat. Participants will also
be introduced to the concept of Moral Injury (Transgression of Self, Transgression of Others
and Betrayal by formerly Trusted Leaders, Colleagues or Organizations). Participants
will also be able to distinguish Moral Injury from Moral Distress and Moral Frustration and
eﬀectively apply these concepts to non-military populations. This workshop will include
practical application of these concepts through the presentation of vignettes designed to
help participants distinguish Potentially Traumatizing Events (PTEs) from Potentially Morally
Injurious events (PMIEs).

2B

FLIPPIN’ THE SCRIPT: USING NARRATIVE THERAPY WITH ADOLESCENTS. . . . . . .
Producer Room
Gregory Canillas, Ph.D., President/CEO Soul2Soul, Associate Professor, The Chicago
School of Professional Psychology (Los Angeles)
Mental health practitioners and research studies support the eﬀectiveness of Narrative
Therapy in treating adolescents. Through the use of writing prompts, adolescents take an
active role in changing their narrative from “negative” to “positive.” This workshop will focus
on the use of narrative therapy in the treatment of at-risk adolescents. The workshop will
focus on the use of narrative therapy techniques in the treatment of attachment issues, grief
and loss, and emancipation planning. The presenter will use multiple methods to present
the workshop content: including PowerPoint, interactive discussion prompts, sample writing
prompts and case material.

2C

KEEPING FAMILIES TOGETHER FOR PARENTING FOSTER YOUTH . . . . . Terrace A
Liza Davis, Staﬀ Attorney, Legal Aid Foundation of Los Angeles
Milinda Kakani, Supervising Staﬀ Attorney, Public Counsel Law Center
Foster youth are twice as likely as other youth to have a child by age 19 are more likely to
fare poorly and face severe challenges in education, employment, and keeping their family
together. This session will provide an overview of issues commonly faced by parenting
foster youth and advocacy tools that can be used to eliminate those barriers. This session
will focus on the intersection between the child welfare system, the dependency court and
family law court, as well as the rights of parenting foster youth, as foster youth and as
litigants in these courts.
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2D

WOMEN WITH HISTORIES OF CHILDHOOD SEXUAL ABUSE: MOTHERING,
RESILIENCE AND PROTECTING THE NEXT GENERATION . . . . . . . . . . . . . . Studio II
Teresa Gil, Professor / Psychotherapist, Hudson Valley Community College
The workshop will examine the long-term impact of adverse childhood experiences (ACES)
and the risks and protective factors that mothers who have experienced child sexual abuse
had to overcome in order and protect their children from the abuse they experienced. The
workshop will examine the social and emotional challenges faced by this particular group of
mothers. The workshop will also focus on the protective factors in the lives of these mothers
that help them to “defy the odds” and give their children something positive and signiﬁcantly
diﬀerent from what they themselves experienced as children. The workshop is beneﬁcial for
all audiences.

2E

HOW TO SPOT A ZEBRA: EVALUATION & MANAGEMENT OF ILLNESS
FABRICATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Studio III
Claudia Wang, Medical Director, Suspected Child Abuse and Neglect team, Ronald
Reagan UCLA Medical Center
Brenda Bursch, Professor, Psychiatry and Pediatrics, David Geﬀen School of Medicine
at UCLA
This workshop will provide an overview of the challenges faced during the evaluation of
Munchausen by Proxy (MBP). The speakers will present national practice and management
guidelines on MBP. Prevalence rates have been estimated to be 0.5-2.0 per 100,000
children under 16 year of age. However, this type of abuse is often underrecognized,
and underreported. Presenters will discuss the approach to the evaluation process, how
to manage and safeguard the child, the importance of documentation, the threshold for
reporting, and ﬁnally the steps required prior to reuniﬁcation. Cases presented during this
workshop reveal the accompanying morbidity and mortality experienced by victims of MBP.

2F

GUN VIOLENCE RESTRAINING ORDERS AND AT-RISK FAMILY MEMBERS. . . . . . . .
Terrace D
Amanda Wong, Deputy City Attorney, Los Angeles City Attorney’s Oﬃce
Lara A. Drino, Director of Child Abuse Policy and Prevention for the Los Angeles City
Attorney’s Oﬃce
Kosal Bun, Los Angeles Police Departmtent Mental Evaluation Unit Sergeant
Joseph Camello, Los Angeles School Police Department
Gun Violence Restraining Orders (‘GVROs’) – A.K.A. “Red Flag Laws” - are civil court
orders that prevent a restrained person from purchasing or possessing guns, magazines
and ammunition. Law enforcement or family members may seek a GVRO when they believe
a person poses an immediate or signiﬁcant danger of personal injury to themselves or
others. Introduced in California following the Isla Vista shooting, GVROs are now receiving
renewed attention following recent tragic mass shootings. However, GVROs may also be
used to remove ﬁrearms from many volatile or dangerous family situations, such as family
members making threats of violence, expressing suicidal thoughts, violent outbursts due to
PTSD, drug or alcohol abuse, cognitive decline or paranoia due to dementia, or other mental
illnesses that make them unsafe to possess guns. This workshop will identify scenarios
Sheraton Universal Hotel
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where a GVRO may be appropriate and demonstrate the process of obtaining a GVRO
through real-life case studies.
2G

SPECIAL VICTIM’S BUREAU, LA COUNTY FIRE AND DCFS: PARTNERS IN
INVESTIGATIONS OF CHILD ABUSE CASES. . . . . . . . . . . . . . . . . . . . . . . . . .Studio IV
Commander Carlos Marquez, LASD Special Victims Bureau
Clayton Kazan, Medical Director LACFD
Xiomara Holguin-Flores, Children Services Administrator II, DCFS
This workshop explains the systematic steps of investigations involving child victims of
physical, sexual abuse and domestic violence. The presenters will share the necessary
tools and skills used by ﬁrst responders to gather and preserve evidence. The presentation
will highlight the importance of skilled interviewing techniques and clarity in documentation
through case examples. The trainers will share some of their most compelling cases and
will highlight how inter-agency collaboration is crucial to obtaining favorable outcomes for
child victims.

2H

NEUROBIOLOGY OF CHILD ABUSE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Terrace BC
Randell Alexander, MD, PhD
Child abuse has eﬀects that may be permanent, and manifest both in the short and long
term. Physical abuse, sexual abuse, and neglect may alter the brain – aﬀecting it in diﬀerent
negative ways depending on the age of the child (i.e. critical periods). This session will
examine the eﬀects of child abuse at various levels of the body such as: micronuclei,
telomeres, DNA, epigenetics, and brain development. The long term eﬀects include a wide
variety of health and other deﬁcits as characterized by the Adverse Childhood Experiences
(ACE) studies and other similar measures. Child abuse creates diﬀerent children – the
nature of which needs to be better known, treated, and hopefully prevented.
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Randell Alexander

Karina Bravo

Randell Alexander, MD, PhD is Professor of
Pediatrics at the University of Florida, Chief of the
Division of Child Protection and Forensic Pediatrics.
He is on the International Advisory Board for the
National Center on Shaken Baby Syndrome. He is
the Chair of the Board of the Academy on Violence
and Abuse. He served as Vice-chair of the US
Advisory Board on Child Abuse and Neglect, was
on the Committee on Child Abuse and Neglect
for the American Academy of Pediatrics, and the
boards of the American Professional Society on
the Abuse of Children (APSAC) and Prevent Child
Abuse America (formerly the National Committee
to Prevent Child Abuse). Randy has served on
state and local child death review committees in
Iowa, Georgia and Florida. He was chair of the
Committee on Child Abuse for the Georgia and Iowa
chapters of the American Academy of Pediatrics
and currently chairs the Committee in Florida. He
has extensive interests in all forms of child abuse,
particularly shaken baby syndrome, Munchausen
syndrome by proxy, prevention, and child death
review. Randy has authored numerous articles,
chapters, and books and lectures frequently in the
US and other countries.

Dr. Karina Bravo is a Licensed Marriage and Family
Therapist who earned her doctorate degree from
Loma Linda University. Her passion for fostering
optimal child development and secure attachments
led her to endure the 18-month process to become
a certiﬁed reliable coder of the Adult Attachment
Interview (AAI). Karina’s entire career has been
focused on helping at-risk children and their
families. Her expertise was honed in a variety of
diﬀerent contexts to include: Preschool Teacher,
Group Home Treatment Support Staﬀ, Behavioral
Specialist, Volunteer for ARMY Chaplain Services,
MFT in private practice providing therapy and
consulting, Director of Early Intervention for
Project CUIDAR, and most recently Child Custody
Recommending Counselor for the Superior Court of
California. Hence, she is well rounded in her capacity
to understand and explain the world through the
eyes of a child. She frequently presents at national
and international conferences on childhood mental
health.

Carol Berkowitz
Carol Berkowitz is currently Executive Vice Chair
in the Department of Pediatrics at Harbor-UCLA
Medical Center and Professor of Clinical Pediatrics
at the David Geﬀen School of Medicine at UCLA.
She is a former President of the American Academy
of Pediatrics (AAP) and has held numerous other
national leadership positions including President
of the Ambulatory Pediatric Association (APA, now
the Academic Pediatric Association), President
of the Association of Pediatric Program Directors
(APPD), Chair of the Residency Review Committee
(RRC) for Pediatrics, Chair of the Council of RRC
Chairs, and President of the Council of Medical
Specialty Societies (CMSS). Dr. Berkowitz has
served on the Board of Directors of the American
Board of Pediatrics (ABP) and the Accreditation
Council
on
Graduate
Medical
Education
(ACGME). She is a delegate from the AAP to the
American Medical Association (AMA) and serves
on the AMA’s Council on Medical Education.

Wayne Boucher
Wayne Boucher, Psy.D. (Doctor of Psychology)
is a Board Certiﬁed Clinical Psychologist (ABPP),
and maintains active licenses in Colorado
and California. He graduated from California
State University, Fullerton in 1983, with a BA in
Psychology. In 1989 he accepted a Commission
in the US Army and Interned at William Beaumont
Army Medical Center, graduating from Rosemead
School of Psychology (BIOLA University) in 1990.
As Army Psychologist, he supported the 2nd Armor
(FWD) during the Persian Gulf War and later served
as director of the Exceptional Family Member
Program, Stuttgart, Germany. From 1993 to 1996
he was Assistant Director of Child Psychiatry, Evans
Army Hospital, Colorado. From 1996 to 2001 he
served as the Director of Mental Health & Social
Services at Fort Thompson Indian Health Center.
In 2001 he accepted a Commission in the US
Navy, he served as a Navy Psychologist until 2017
retiring at the rank of Commander; he completed 5
combat tours, treating Marines and Sailors in Iraq
and Afghanistan. Since 2017 he has served as
the Chief of Psychological Service for Los Angeles
Sheraton Universal Hotel
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County Department of Children Services. Where he
has developed and implemented an eﬀective Peer
Support Program, providing Psychological First Aide
to DCFS employees after occupational exposures
to Potentially Traumatizing Events.

Branda Bursch
Dr. Bursch is a Professor in Psychiatry &
Biobehavioral Sciences and in Pediatrics at the
David Geﬀen School of Medicine at UCLA. She
is the Clinical Director of the Pediatric Psychiatry
Consultation Liaison service, overseeing child
psychology and psychiatry consultations for
pediatric inpatients in Mattel Children’s Hospital. Dr.
Bursch has served as an expert evaluator for child
protective services, provided therapy to victims and
perpetrators, and conducted numerous professional
trainings. Dr. Bursch served as an invited advisor for
the American Psychiatric Association DSM-5 Work
Group on Somatic Symptom Disorders, including
Factitious Disorders. She has been a member of
the American Professional Society on the Abuse of
Children (APSAC) Munchausen by proxy taskforce.
Within the last year, this taskforce published the ﬁrst
practice guidelines on this topic, which are expected
to be adapted and adopted by the International
Society for the Prevention of Child Abuse and
Neglect.

Gregory Canillas
Gregory Canillas, Ph.D. currently serves as
President & CEO of Soul2Soul, a company that
provides couple and parenting retreats. He is an
Associate Professor in Forensic Psychology at The
Chicago School of Professional Psychology (Los
Angeles campus). He is a frequent presenter at
regional, national and international conferences on
topics such as family of origin issues, foster care,
and treatment with ethnic minority and LGBTQ+
populations. Dr. Canillas serves on the American
Psychological Association’s Joint Task Force for
Revising the Guidelines for Psychological Practice
with LGB Clients. Previously, he served as a
Program Director at several nonproﬁt organizations,
overseeing the child and adult therapy programs
and pregnant/parenting teen programs. Dr. Canillas
has also served as a Children’s Social Worker with
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the Department of Children and Family Services,
as a Clinical Psychologist with the Department of
Mental Health, and later as the Clinical Director of
a family preservation program. He also previously
served as the Co-Chair of the Commission for Youth
and Children (Long Beach, California), a body that
advises the Mayor and city council on issues of
importance to children, adolescents, and families in
that city.

Erica Curtis
Erica Curtis, LMFT, ATR-BC is a Board-Certiﬁed
Art Therapist and Licensed Marriage and Family
Therapist. Formerly an instructor in the Loyola
Marymount University Department of Marriage and
Family Therapy with a specialization in art therapy,
she now serves as their admissions consultant and
maintains a therapy practice in San Juan Capistrano.
Erica has served multiple terms on the board of
directors of the American Art Therapy Association,
is a past president of the Southern California Art
Therapy Association, and was formerly clinical
director at the Help Group, a widely respected
Los Angeles non-proﬁt. She lectures widely for
institutions and organizations including UCSD,
USC, UCLA, and Kaiser Permanente. In addition,
she has appeared as an expert for over 50 media
channels, including PBS, Boston Globe, ELLE, and
USA Today. Erica is the author of The Innovative
Parent: Raising Connected, Happy, Successful Kids
through Art.

Liza Davis
Liza Davis is an Adjunct Professor of Law at
Southwestern Law School and a Staﬀ Attorney at
the Legal Aid Foundation of Los Angeles (LAFLA),
the frontline law ﬁrm for low-income people in
Los Angeles. At LAFLA, Liza provides direct legal
representation to victims of torture, domestic
violence, traﬃcking, and other serious crimes in
both family law and immigration matters. Prior to
joining LAFLA, Liza was a Staﬀ Attorney at Public
Counsel, the nation’s largest pro-bono law ﬁrm.
During her 7 years at Public Counsel, Liza provided
legal representation to system involved youth, atrisk
youth, and commercially sexually exploited children.
She also advocated for the right of systeminvolved
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youth via policy change, legislation and litigation.
Liza has presented at countless local and statewide
conferences on issues related to the school to prison
pipeline, the rights of parenting youth, housing rights
for foster youth, education rights and immigration
right for young victims of abuse.

Lara Drino
Lara A. Drino is the Director of Child Abuse Policy
and Prevention for the Los Angeles City Attorney’s
Oﬃce. She has spent the majority of her career
in the Family Violence Division and Child Abuse
Prosecution Section in her oﬃce. As a prosecutor
for 26 years, she has tried over 125 jury trials to
verdict. Most of her trials were crimes against
children or where children were witnesses. Lara
has received training in the area of Internet
Crimes Against Children (ICAC) from the National
Center for Missing and Exploited Children, the
FBI, and from multiple law enforcement and child
maltreatment agencies. She has worked closely
with multi-disciplinary agencies here in Los Angeles
to prosecute cases involving sexual abuse. Lara
is a regular instructor for the Los Angeles City
Attorney’s oﬃce and teaches classes as well as
speaks at conferences for law enforcement, social
workers, child advocates, parent groups, and
community organizations on a variety of topics
involving child abuse, children exposed to violence
and trial advocacy. She is passionate about making
sure that children’s voices are heard in the criminal
justice system and the community. As the Director
of Child Abuse Policy and Prevention she is working
with other agencies including LAUSD to explore
new ways to intervene, educate and be proactive in
reducing trauma for Children Exposed to Violence
both in the home and in the community. She is
leading the Los Angeles City Attorney’s Initiative on
Children Exposed to Gun Violence (CEGV) in South
Los Angeles by working closely with the Los Angeles
Police Department and the non-proﬁt, Children’s
Institute Inc., by coordinating a crisis response
team, “The REACH team,” to intervene within the
ﬁrst 24 hours to reduce trauma for children exposed
directly or indirectly with gun violence.

Deanne Tilton-Durfee
Deanne Tilton is Executive Director of the Los
Angeles County Inter-Agency Council on Child
Abuse and Neglect (ICAN). ICAN is the largest
multi-agency county based child abuse council in
the Country. She also developed ICAN Associates,
a private non-proﬁt charity comprised of corporate
and media representatives. This partnership
promotes the development and networking of
comprehensive multi-disciplinary and communitybased child abuse programs. She served as a
Child Welfare Worker, a Juvenile Court Liaison
Supervisor, a Supervising Children’s Services
Worker, and a Regional Services Administrator
before being selected to administer ICAN. In 1996,
ICAN was designated the National Center on Child
Fatality Review. Ms. Tilton served from 19841990 as a member of the Board of Directors of the
National Committee for Prevention of Child Abuse
(NCPCA). She also served as a Commissioner on
the California Attorney General’s Commission on
the Enforcement of Child Abuse Laws. Ms. Tilton
served as a Federal Commissioner on the U.S.
Attorney General’s Commission on Pornography,
Chairing the Committee on Child Pornography. In
January, 1987 she was appointed by the Governor
to the California Child Victim Witness Judicial
Advisory Committee. In 1989, she was appointed by
the Secretary of Health and Human Services to the
U.S. Advisory Board on Child Abuse and Neglect. In
1993, she was elected Chairperson of the Advisory
Board. She previously served as a member of the
California Children’s Justice Act Task Force and the
California State Child Death Review Council. She
currently serves as a Commissioner on the First 5 LA
Commission. In October 2011, Ms. Tilton became
a member of the Attorney General’s National
Task Force on Children Exposed to Violence.
Most recently, in November, 2014, Ms. Tilton was
awarded a Doctorate in Humanities, honoris causa,
by the Chicago School for Professional Psychology.

Michael Durfee
Dr. Durfee, a child psychiatrist, began multi-agency
child fatality review in 1975 and initiated the ﬁrst team
in Los Angeles County in 1978. He has published in
the medical literature on child death, child sexual
Sheraton Universal Hotel
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abuse, and grief and mourning in child in survivors
of fatal/severe family violence . In 1978, Dr. Michael
Durfee convened a group of professionals to
analyze suspicious and preventable child deaths.
Dr. Durfee’s pioneering work soon became a
central part of ICAN. This association has resulted
in much greater public awareness of child abuse
and neglect-related severe injuries and fatalities
in Los Angeles County , as well as in national and
international communities.

Jennie Feria
Jennie Feria began her Los Angeles County career
in October 1996 as a Department of Children and
Family Services Social Worker Trainee at the
Child Protection Hotline with a Bachelor of Arts in
Sociology from UCLA. In 2002, Ms. Feria received
her Master of Social Welfare (MSW) also from
UCLA. Currently, Ms. Feria serves as the Regional
Administrator at the Child Protection Hotline
division which includes Out of County Services and
Special Immigrant Status units, managing 250 staﬀ
and where approximately 208,000 calls of child
abuse and neglect are received each year. She
is a graduate of the Leaders in Action Executive
Development Program through the Academies
for Professional Excellence. Ms. Feria is currently
participating in the County of Los Angeles Executive
Leadership Development Program through USC
Sol Price School of Public Policy.

Xiomara Holguin-Flores

of Ms. Flores-Holguin’s previous assignments at
the Emergency Response Command Post (ERCP),
many evenings, weekends and holiday, she was
often the only Spanish -speaking Children’s Social
Worker investigating immediate child abuse,
neglect and abduction reports throughout Los
Angeles County ensuring that children and their
family members were interviewed in their primary
language. In January 2004 Ms. Flores-Holguin
developed with DCFS colleague Emilio Mendoza,
the Multi-Agency Response Team (MART), a team of
child welfare and law enforcement agencies working
collaboratively to serve endangered children living
in homes associated with high-level gang, narcotics
and weapons activity. The mission of the MART
Unit is to respond comprehensively and promptly
to referrals from law enforcement agencies so as
to minimize the trauma children experience when
adult household members must be arrested and
prosecuted.

Jerome Front
“Jerome Front, LMFT, is a year-round Adjunct Faculty
in the Graduate School of Clinical Psychology
at Pepperdine University since 1999, where he
created a Graduate Course called “Mindfulness &
Psychotherapy.” He has been an invited Mindfulness
Presenter at many clinical forums including:
UCLA Ronald Reagan Medical Center, LA County
Psychologists, American Assoc of Pediatrics So
Cal, USC Graduate School of Social Work, National
Institute for Clinical Behavioral Medicine, and the
UCLA Mindfulness & Psychotherapy Conference
featuring Zen Master Thich Nhat Hanh. Since 1994,
Jerome has had a private-practice, and taught two
weekly meditation classes in Studio City. For 24
years he has led One-day CEU Mindfulness Training
Retreats in Los Angeles, as well as an annual
Mindfulness Retreat at Esalen, during May in Big
Sur. For more information on these CEU trainings,
including the innovative Malibu CEU Mindfulness
Retreat, on Dec 13, 2019: www.JeromeFront.com.

Ms. Xiomara Flores-Holguin is a 34-year veteran
of the Los Angeles County Department of Children
and Family Services. She currently serves as a
Children Services Administrator II, with the Bureau
of Specialized Response (Multi-Agency Response
Team, Commercially Sexually Exploited Children,
Runaway Outreach Unit) and as the Department’s
Centralized Law Enforcement Liaison. Additionally,
she is a member of the California Child Abduction
Task Force. A graduate of the University of
Southern California (USC) with a Master of Social
Ron Geltz
Work degree, Ms. Flores-Holguin was awarded a
National Scholarship from the Child Welfare League Ron has been a Deputy District Attorney for almost
of America and the California Social Work Stipend. 33 years. He has been involved in Child Abuse and
Ms. Flores-Holguin is bilingual and bicultural. In one Domestic Violence cases since 1989 and personally
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conducted the prosecution of dozens of trials as part
of the Victim Impact Program. He was the Deputy-incharge of the Child Abduction Unit in the early 2000s
where he handled cases of international abduction.
He was also the Chairperson of the Policies and
Procedures Subcommittee of the VIP Working
Group for 7 years where he drafted and supervised
the creation of child abuse and domestic violence
policies for the District Attorney’s Oﬃce. Currently
he is the Head Deputy of the Family Violence
Division where his supervision encompasses the
Complex Child Abuse Section, which prosecutes
the most serious child physical abuse cases in Los
Angeles County.

Teresa Gill
Teresa Gil, PhD, has been a psychotherapist,
professor, and trainer for more than 25 years.
She has a private practice working with women,
children, and families dealing with recovery from
child abuse and trauma. She is a full professor and
teaches Psychology and has also taught courses in
both Social Work and Sociology. Teresa works as
a trainer and consultant in human service settings
and has developed and facilitated dozens of
workshops and clinical trainings on pertinent clinical
and therapeutic issues.

Bianca Harper
Bianca Harper is a clinical associate professor at the
USC Suzanne Dworak-Peck School of Social Work.
Bianca teaches social work practice with children,
youth and families. As a licensed clinical social
worker, she has worked with children, adolescents
and families aﬀected by child maltreatment. Bianca
has direct practice experience in psychotherapy,
child forensic interviewing, family advocacy, crisis
counseling and school social work. She has also
worked in special education and early childhood
development. Her research interests include child
maltreatment, interpersonal violence, traumatic
stress, trauma informed treatment and pedagogy.

Milinda kakani
Milinda is a Supervising Staﬀ Attorney for Public
Counsel’s Transition Age Youth Unit. Milinda
supervises attorneys and social workers in the

holistic representation of system-involved youth in
matter related to education, housing, family law and
traﬃc proceedings. She also advocates for youth
via the Board of Supervisors on issues of juvenile
justice, right to parent, and fees and ﬁnes. Prior to
joining Public Counsel, Milinda was a Supervising
Attorney at the Bronx Defenders where she
partnered with judges and stakeholders to address
disproportionate minority representation in the
child welfare system and represented parents in all
stages of child abuse and neglect proceedings, as
well as in interim and ﬁnal appeals.

Clayton Kazan
Dr. Kazan was born and raised in Los Angeles and
attended UCLA for his undergraduate education.
While there, he took the Emergency Medical
Technician (EMT) class and worked on the UCLA
EMS Ambulance. After graduating with his BS in
Biology in 1996, he attended the Chicago Medical
School. While living in Chicago, he worked as
a ﬁreﬁghter and EMT on a local volunteer Fire
Department. Dr. Kazan graduated in 2001 with his
MD degree and with an MS in Clinical Pathology
and completed a Transitional Internship at the
University of Hawaii before returning to Los Angeles
to complete his Emergency Medicine Residency at
UCLA and Olive View-UCLA in 2005. He worked
full time as an Emergency Physician at St. Francis
Medical Center in Lynwood until being hired as the
Medical Director of the Los Angeles County Fire
Department in 2015. He is a devoted UCLA fan, as
are his wife and two children.

John E. Langstaff
John has worked for Los Angeles County for 32
years. He began working for DCFS in 1987, and
spent most of the ﬁrst nine years of his career as an
ER CSW. In addition to line social work, John has
worked in DCFS Policy, Operations Administration,
Training, at the Inter-Agency Council on Child Abuse
and Neglect (ICAN), and for the past 16 years as an
IT project manager at DCFS’ Business Information
Systems (BIS) Division. John has been the manager
of the Electronic Suspected Child Abuse Report
System (eSCARS) since 2008, is the county-wide
Co-Chair of the Family and Children’s Index (FCI)
Sheraton Universal Hotel
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Managers Committee, and is the DCFS project
manager on the recently released Emergency
Response Investigation Service (ERIS). John has
been the Chair of the ICAN Data and Information
Sharing Committee for the past four years, has
spoken at several conferences on child welfare,
has been interviewed by various publications and
Casey Family Programs regarding eSCARS, and
was honored by the Board of Supervisors with an
LA County Stars! Award in 2010 for his work on
eSCARS. John is also currently the point of contact
between LA County acting as consultant to Yolo,
Santa Barbara and Fresno Counties, which have
won grants oﬀered by the California Governor’s
Oﬃce of Emergency Services to build eSCARS in
their respective counties. John earned a Bachelor’s
degree from Whittier College and a Master of
Science degree in psychology from California State
University, Los Angeles.

Michael Levittan
Dr. Michael (Levittan) is an accomplished and
recognized expert on domestic violence, anger
management, child abuse, trauma and PTSD. He is
a licensed psychotherapist, director of T.E.A.M. - a
state-certiﬁed batterers’ treatment program, serves
as an Expert Witness in court, teaches seminars
and courses at UCLA Extension, National Alliance
on Mental Illness, International Conference on
Violence, Abuse, and Trauma, L.A. Superior Court,
Inter-Agency Council on Child Abuse and Neglect,
California Association of Marriage and Family
Therapists, U.S. Marines, Women’s Shelters, etc.
His media work as an expert includes the Tyra
Banks Show, ABC-TV News, Starting Over, Bad
Girls Club, Montel Williams, Robert Irvine Show,
Politico.com, Hollywood 411, and radio, on-line, and
print publications. Dr. Michael wrote “The History of
Infanticide” – a chapter in Violence in Our Society
and a chapter on Domestic Violence in “Her Story,
His Story” – published earlier this year. He appears
in the newly-released documentary.

Carlos Marquez
Carlos A. Marquez, a 30-year veteran of the
Los Angeles County Sheriﬀ’s Department, was
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promoted to the rank of Commander and assigned
to the Special Victims Bureau (SVB). Captain
Marquez’s career with the Sheriﬀ’s Department
began in 1988. After graduating from the Sheriﬀ’s
Training Academy as a Deputy Sheriﬀ, he was
assigned to the Pitchess Detention Center East
Facility. Captain Marquez was assigned to the
Twin Towers Jail Construction Unit, Carson Station,
Training Bureau, and the Special Victims Bureau.
Upon his promotion to Sergeant in 2000, Captain
Marquez was assigned to the Santa Clarita Station
and to the Bureau of Compliance.

Bradley L. McCartt
Bradley L. McCartt earned his Juris Doctor from
Pepperdine University School of Law. He joined the
Los Angeles District Attorney’s Oﬃce in 1995 and
specializes in the prosecution of sex crimes and
child abuse as well as sex oﬀender registration law
and sex oﬀender recidivism. He is currently assigned
as the Deputy-In-Charge of the ESCARS Unit in
the Family Violence Division. He was previously
assigned as a trial attorney at Stuart House/Santa
Monica Rape Treatment Center as part of a multidisciplinary team specializing in the investigation
and vertical prosecution of sexual assault cases
involving children. He serves as the co-chair of
CDAA’s Sexually Violent Predator and Sexual
Assault Committees. His article “Improving Public
Safety Through Sex Oﬀender Registry Reform: A
Guide to SB 384 and the New Tiered System” was
published in the Prosecutor’s Brief. Additionally, he
is on the board of the California Professional Society
on the Abuse of Children (CAPSAC).

Carol E. Nicholson
Dr. Nicholson was Director of the Pediatric Critical
Care and Rehabilitation Research Program
(PCCR), National Institute of Child Health and
Development (NICHD), one of the National
Institutes of Health (NIH), retiring from that service
in May, 2013. She was Project Scientist for the
Collaborative Pediatric Critical Care Research
Network (CPCCRN) a national research network
funded by NIH in order provide research support
for children with medical complexity. She is a fellow
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of the American Academy of Pediatrics. She is
board-certiﬁed in General Pediatrics and Pediatric
Critical Care Medicine. Research interests include
translating basic science ﬁndings into therapeutic
strategies, the search for prognostic indicators, and
descriptive scientiﬁc evaluation of the biology and
psychopathology surrounding pediatric medical
complexity. Dr. Nicholson completed the Pediatric
Critical Care Fellowship at Children’s Hospital
Los Angeles following internship at LAC/USC and
pediatric residency at the University of California at
San Diego. Her research career began in genetics
and birth defects and included project management
component of a large NHLBI project evaluating
the pathophysiology and epidemiology of the
human leukemia virus (HTLV-1) in the transfusable
blood supply. At the NIH in 2001, she funded and
convened a transdisciplinary experts’ conference on
“Inﬂicted Childhood Neurotrauma”. Carol has been
successful in obtaining major research funding for
pediatric research studying all aspects of illness and
injury in the young. The need for research to provide
a scientiﬁc basis for pediatric practice is urgent,
and Dr. Nicholson welcomes the opportunity to help
others pursue research.

Thien Nguyen
Thien Nguyen is a Staﬀ Attorney with the Legal Aid
Foundation of Los Angeles. As part of the Supporting
Families Workgroup, Thien works with domestic
violence survivors and assists them with their family
law matters, including representing clients in divorce,
restraining order, and child custody proceedings.
Thien also staﬀs a family law clinic helping pro se
clients with their family law pleadings. In addition to
family law, Thien also represents clients with their
U visa and VAWA petitions. Prior to joining LAFLA,
Thien worked as a court-based domestic violence
victim advocate and as a community organizer to
address and prevent violence in the home.

Sonya Servin
Sonya Servin is a Staﬀ Attorney with the Legal Aid
Foundation of Los Angeles where she works in
the Torture Survivors Project providing direct legal
services and full scope representation to asylees,
refugees, and immigrants who are victims of crime.

Sonya also assists survivors of Domestic Violence
with family law issues ranging from restraining
orders, divorces, and custody actions through
LAFLA’s domestic violence clinics at the Stanley
Mosk and Long Beach courthouses. Before joining
LAFLA, Sonya represented refugees in resettlement
and refugee status proceedings at the United Nations
High Commissioner for Refugees and USCIS in
Amman, Jordan, on behalf of the International
Refugee Assistance Project. Immediately after
law school, Sonya spent several years assisting
low income litigants with consumer law issues and
homelessness prevention.

Lindsay Wagner
Lindsay Wagner, best known for her Emmy awardwinning role as The Bionic Woman, has over 40
TV movies and 12 feature ﬁlms to her name. For
four decades, while working as one of the nation’s
most popular television and screen actors, starring
in ﬁlms such as The Paper Chase, Shattered
Dreams, The Taking of Flight 846, and A Child’s
Cry, Lindsay was also pursuing vigorous studies
in holistic healing modalities, integrating mind,
body and spirit. Throughout her career, Lindsay
has worked in advocacy and public education in
the areas of human rights, family violence, animal
welfare, and the environment, with organizations
such as ICAN (Inter Agency Council on Child Abuse
and Neglect) and Teen Talking Circles. Lindsay is
passionate about awakening human potential and
has combined 45 years of experience and study
of Western and Eastern modalities to develop her
“Quiet the Mind & Open the Heart” experiential
workshops and retreats for the public and special
interest groups, sharing techniques and realizations
that have greatly impacted her life, inspiring others
to realize how amazing they truly are. Lindsay has
presented her programs in the US, Canada, Mexico,
Europe and the Caribbean, working with worldrenowned organizations such as the UK National
Health Service, Saint Lucia Tourist Board, Kalani
Eco community in Hawaii and the Omega Institute in
Rhinebeck, New York. Lindsay has co-authored two
books—a best-selling vegetarian lifestyle cookbook,
The High Road to Health, and Lindsay Wagner’s
New Beauty: The Acupressure Facelift, and has
released a meditation CD, Open To Oneness. www.
Sheraton Universal Hotel
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Claudia Wang
Dr. Claudia Wang is a Clinical Professor of
Pediatrics at the David Geﬀen School of Medicine
at UCLA, and serves as the Medical Director of the
Suspected Child Abuse and Neglect Team. She is
board-certiﬁed in pediatrics as well as child abuse
pediatrics. Dr. Wang has focused her creative eﬀorts
in the development of teaching curriculums used for
training providers. She provides advanced physical
abuse trainings for the Los Angeles County DCFS
social workers. Dr. Wang has been involved with
the American Professional Society on the Abuse of
Children (APSAC) National Taskforce focusing on
establishing national guidelines for the detection,
evaluation and treatment of Munchausen by Proxy.
These national guidelines were published in 2017
by APSAC. Dr. Wang sits on the Los Angeles InterAgency Council on Child Abuse and Neglect (ICAN)
Policy Committee, and is the secretary of the local
chapter of the American Academy of Pediatrics.

Amanda Wong
Amanda Wong is a Deputy City Attorney in the Gang
and Gun Prosecution Section of the Los Angeles
City Attorney’s Oﬃce. The Section prosecutes all
gang and gun-related misdemeanors that occur in
the City of Los Angeles, including ﬁrearms safestorage violations, child or prohibited person access
violations and ﬁrearms brandishing crimes. Amanda
is assigned to prosecute gangs and gun cases out of
LAPD’s Hollywood Division and assists on ﬁrearms
legislation. Amanda also works closely with LAPD
and the Los Angeles School Police Department to
develop training on Gun Violence Restraining Orders
and best practices for Child Access Prevention and
Safe Storage prosecutions. Prior to the Los Angeles
City Attorney’s Oﬃce, Amanda served as a Deputy
City Prosecutor for the Cities of Redondo Beach and
Hermosa Beach. Before transitioning to criminal law
Amanda was a litigation partner at a leading civil law
ﬁrm in Los Angeles.
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Share Our Connections

Like us on Facebook!
Inter-Agency Council on Child
Abuse and Neglect

ICAN Associates can now
be selected as a charitable
organization at your Amazon
checkout!
Use smile.amazon.com to start
donating today!

Visit our website for the latest event
news, report publications, and meeting
dates!

Visit
http://www.safesleepforbaby.com
for safe sleep material and trainings!

No shame | No blame | No names

Sheraton Universal Hotel
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Continuing Education Units

IMPORTANT NOTICE
To receive CEUs, you are required to sign in and out
at the CEU table.
• Sign in must be no later than 9:30 a.m.
• Sign out will be no earlier than 4:15 p.m.
• At the time of sign out, as a requirement from the accrediting agency, you
will also need to return your completed signed program evaluation (which
will be provided to you in your conference bag) to the CEU table.
• Partial credit cannot be awarded.

There Will Be No Exceptions

LCSWs / LMFTs
LCSWs and LMFTs are required to register at the Continuing Education Unit (CEU) table,
no later than 9:30 a.m. and sign out starting at 4:15 p.m. Attendees must complete the day
and will not be allowed to sign out early since partial credit is not allowed. In addition, a
completed evaluation form with signature is required. The CEU certiﬁcate will be sent two
to three weeks after the conference via e-mail.
ICAN Associates is a recognized CAMFT-approved Continuing Education Provider
(Provider Number: 131324). This conference is approved for 5.0 Continuing Education
Units by ICAN Associates.

42

Wednesday, November 20, 2019

Thank You For Joining Us!

A message to all attendees
The Inter-Agency Council on Child Abuse and Neglect
(ICAN) thanks you for your dedication to improving the
lives of vulnerable children and families in your community.
We appreciate your tireless work and your continuous
search for education and growth in the ﬁeld of child
welfare.
We hope you can join us next year for our 25th
anniversary!
Thank you

Sheraton Universal Hotel
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Inter-Agency Council on Child Abuse and Neglect
The Los Angeles County Inter-Agency Council on Child Abuse and Neglect (ICAN) serves as the
oﬃcial County agent to coordinate the development of services for the prevention, identiﬁcation
and treatment of child abuse and neglect. ICAN’s Policy Committee includes 32 County, City,
State and Federal agency heads, as well as, UCLA, Police Chiefs’ Association and ﬁve private
sector members appointed by the Board of Supervisors. ICAN’s Operations Committee and 22
ad hoc committees carry out the work of ICAN by addressing a broad spectrum of issues related
to the health and safety of children and families. Twelve community-based, interdisciplinary child
abuse councils interface with ICAN, providing valuable information regarding many related issues.
ICAN Associates is a private, non-proﬁt corporation that works in partnership with ICAN. Its Board
of Directors consists of business, media and community leaders. This organization addresses the
important issues identiﬁed by ICAN through the provision of services and materials, including the
sponsorship and coordination of media campaigns, community educational forums and projects,
special events, newsletters and funding. Further, ICAN Associates provides support for direct and indirect services to prevent child abuse and
enables integration and collaboration among child service agencies.
This strong, multi-level, multidisciplinary and community network provides a framework through which ICAN is able to identify those issues
critical to the well-being of children and families. With limited resources
available, ICAN develops strategies to implement programs that will improve the community’s collective ability to meet the needs of abused,
neglected and at-risk children. The work of ICAN has received national recognition as a model
for inter-agency coordination for the protection of children. In 1996, ICAN was designated as the
National Center on Child Fatality Review (ICAN/NCFR).
In 1994, ICAN and the Los Angeles County Domestic Violence Council formed a joint task force
to address the inter-related issues of child abuse and domestic violence. In 1996, this eﬀort resulted in the creation of ICAN’s inaugural conference, “NEXUS I.” Subsequently, this successful
collaboration led to our annual “NEXUS” conferences.

